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Bill 

Terminix International L.P. 

860 Lake Boulevard 

TN 38120-9434 

Terminix 
Pest nt 

P.O. Box 1860 

PR 00984-1860 

Dear Sir or Madam: 

As a of in St. u.s. 
and response actions taken 

) the 2 the United 

States Environmental Protection EPA has reason to believe that Terminix may have 

violated the Federal I Act 7 U.S.C. § seg. 

EPA has reason to believe that Terminix has used the restricted use Meth-0-Gas Q 

No. 

as an 

Terminix is 

of Title VI of the Clean Air Act 42 

at 40 C.F.R. Part 82. 

misuses of 

and may send Terminix a 
letter is focused on 

Terminix activities in Puerto Rico. 

and for the purposes of 

of furnish or 

movement, or In 

authorizes EPA and other officials to 

or devices are held for 

any 
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for any containers or 

of the Terminix location in Puerto Rico. One purpose of those 

was to collect information in this letter. Given the and serious nature of 

the St. John incident and the that 

Terminix the 

information is ma 

civil action to obtain 

42 u.s.c. § 7413. 

EPA 

1. 

entities 
a) Terminix Inc. 

b) Terminix International 

c) ServiceMaster Consumer 

ServiceMaster Global 

e) The ServiceMaster 

Terminix Commercial 

Terminix Pest Control 
Pest Ma 

in accordance with Section 

the in a manner may to 

in accordance with Section 113 of the 

makes any false 

you may still be 

federal law. 

Pesticide & Toxic Substances 

written answers and documents 

contact and 

This to the 

f) 

g) 

h) 
i) under your control or direction whose roles and 

42 

in 
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2. 

b. If the answer to 2.a. is yes, those entities and their 

contact person for and describe their 

between them and the 

3. identified in your responses to 

any other firms or persons 

in the Commonwealth of Puerto Rico. Describe each activities in 

its roles and and its to Terminix. 

4. a. Has Terminix distributed or sold any 

5. 

Bromide to any or person in Puerto Rico since 

b. If the answer to 4.a. is yes, then each such sale or distribution since 

1, a copy of the sale or distribution records and describe the purpose for 

which the sale or distribution was made. Include the date of the sale or the 

sold or the where it was 

of any certifications received from a if a 

a copy of the label or the name, EPA and the 

EPA establishment number. 

work 

other enclosed area, in Puerto 

Bromide. Please exclude 

and and 

USDA APHIS. 

b. For each location identified in your answer to 

address of the location if an 

then the 

6. For of the locations and 

you identified in your answer to 5, 

and documentation in response to the 

a) State the exact date of the 
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b) State the name and address ofthe Terminix or office that each 

with for which "Terminix" the answer is 

c) from whom Terminix obtained the 

sales or invoices from distributor 

to use at each 

e) and each one's role 

f) Provide 

who each the 

h) Provide a copy of the 

i) State the purpose of each structure or 

to be 

j) Provide the records and invoices for each 

limited to information on the 

of 

k) List the 

establishment number for all 

used in 

I) Provide a copy 

n) 

that was used in each 

Was anyone other than the 

soon thereafter? If so, 

person. 

of the 

EPA 

Bromide which were 

Bromide 

or 

and contact information for each such 

or customer com from the 

Bromide or after an 
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any 

5 

describe any followed other than the directions 

p) 

on the label. 

documentation of 

at the time of the 

three years, to what extent did Terminix 

of 40 CFR Section 1) and 

an 

and 

as 

VI controlled substances 

accordance with ru>nn•r• 

years. 

These documents shall be 

list each instance of 

documentation of any 

to the distributor of the 

under the 
the 

its use in 
3 

with the 

Part 2, B, you are entitled to assert a business 

claim all or any part of the submitted business information as defined in 40 CFR 

C to this letter business 

claims. a business claim does not relieve your to 

to this letter. Failure to assert such a claim makes the submitted information to 

upon and without further notice to you to the Freedom of 

5 U.S.C. Section 552. 

cited reg 1tion. 

Your 
respon~ e company 

your response to this 
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do so without 

All submissions this shall be addressed to: 

John Gorman 

Branch Pesticides and Toxic Substances Branch 

U.S. Environmental Protection 2 

2890 10 

and if bee-mailed to him at' 

Thank you for your 

JU.;)QII...Jtll!lf'I.IIIUIIJ I.J111"-''-"'-"-"' 

Office Civil 

ENClOSURES 
A- Definitions 

B- Instructions 

CBI 

contact John Gorman at 732-321-6765 or 

of USEPA's Office of Counsel at 

in this matter. 
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1. 

2. 

3. 

4. 

5. 

7 

DEFINITIONS 

of to this Information the definitions shall 

means Terminix International Company, LP. 

but not limited to its 

managers, 

and any other persons 

Terminix Inc. 

Terminix International L.P. 

Terminix Commercial 
Terminix Pest Control '"c·ra•-n 

ServiceMaster Consumer 

ServiceMaster Global 

Pursuant to 40 C.F.R. § 

a class I, 

each answer is 

locations and to those owned or 

"Person" as used in the 

company, sole 

or other business or 

as 

an 
subdivision of 

of the United and 

means the person who bromide. 

of bromide means the person 
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6. 

11 as that term is defined in Section 

for Terminix in any 

7. Distribute or Sell 11 means to 

hold for hold for 

so 

8. Pursuant to Section 

prepare, 

pursuant to Section 5 of Fl 

Ia rela 

or 

the container of any 

9. Pursuant to 40 C.F.R. § means the of a used 

controlled substance for which a person may make one US Customs as, as 

in the letter Administrator under sections 82 and 

10. Pursuant to 40 C.F.R. § 

11. Pursuant to 40 C.F.R. § 

11 And" as well as 11 0r11 shall be construed either 

within the scope of this 

be construed to be outside its scope. 

the 

or to 

as necessary to 

otherwise 

13. means over to U.S. EPA either or 

information in the or control of the 

information has not been memorialized in any document but 

is nonetheless to a you must to 

response. If such information is not in your 

indicate where such information or documents may be obtained. 

14. 11 Documentn means any or 

you or any other person that is in your 

term includes but is not limited to: 

R2_SirenUSA_Maron00504_008 
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instructions for such data. As indicated in the 

"document" includes the 
in any 

or information not on the 

15. All terms not defined herein shall have their unless such terms are 

in the Federal 7 U.S.C. § seg. 

~., in which case the 
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INSTRUCTIONS 

1. Provide a response to each of the set forth in this Information 

2. Precede each answer with the number in the Information to which it 

3. with for which "Terminix" the answer is 

4. In all sources of information. 

5. include all documents in your 

documents in the 

managers, 

and any other persons Without limitation on the term 

" a document is deemed to in your control if you have the to secure that 

document or a copy thereof from another person. 

6. for documents include the final version of the which 1 not 

whether reason of handwritten notes or 

7. in whole or in or clause of any of this 

Information shall be in their all attachments and 

enclosures. All documents that are attached to documents called for this 

shall be even if are not otherwise to this Information 

8. If information not known or not available to the as of the date of submission of its 

response should later become known or 

U.S. EPA. should the 

of the submitted information is 

U.S. EPA as soon as 

9. To aid in our electronic record 

information in electronic format whenever 

must 

find at any time after 
or 

Excel software. If you must use paper, 

binder and three binders are 

10. Your response must be 

company official or 

its response to 

a 

R2_SirenUSA_Maron00504_01 0 



A. 
You may assert a 

in the attached 

" to the extent and 

and 40 C.F.R. Part 2. 

should be 

11 

Assertion and Substantiation 

a cover 

or other suitable form of notice such as "trade 

if any, when the information should no 

such a claim will be the EPA 

of otherwise non-confidential documents 

claim with your 

response to the attached letter as a waiver of that may be available to 

the without notice to you. 

Please 
information on 

B. 

measures to 

medical and similar files from your responses and include that 

marked as "Personal Information" that disclosure of such 

may constitute an invasion of 

PA verification and must be made in accordance with 40 

show that you have taken reasonable 

and that you intend to continue to do so; and 

that the information is not and has not been 

consent. 

means without your 

Pursuant to 40 C.F.R. Part 2, B, EPA may at any time send you a you to 

substantiate your CB! claim. You must EPA with a response within the number of set 

forth in the EPA letter. Failure to submit your comments within that time will be as a 

and EPA may release the information. EPA will ask you to 

You must be 

the information to your claim. 

claim may be disclosed to the 

notice to you. For each item or class of information that you to 

will ask you to answer the as much detail as 

I. of time do you that the information be maintained as 

until the orro lrrence of a or 

a 1 Nill eliminate the 

that event. 

II. Information submitted to EPA becomes stale over time. should the information you 
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Ill. 

claim as 

#1? 
be 

12 

for the time 

What measures have you taken to the 

you disclosed the information to anyone other than a 

in your answer to 

who is bound an not to disclose the information further? 

the information still be considered 

IV. Is the information contained in any 

Have 

available or articles? Is 

there any means which a member of the 

Is the information of a kind that you 

V. Has any made a determination as to the 

information? If so, attach a copy of the determination. 

VI. For each of information claimed as 

release of the information is to cause substantial harm to your 

the nature of those harmful should be viewed as 

between disclosure and such harmful effects. 

How could your make use of this 

VII. Do you assert that the information is submitted on a or a ma basis? 

Please the reason for your assertion. If you assert that the information is 

submitted whether and disclosure of the information 

would tend to lessen the in the 

VIII. other issue you deem relevant. 

for a substantiation letter from the 
will be in the 

you to bracket all text so claimed 

and mark it "CBI. 

means of the 

EPA to the extent allowed and 

as it may be made notice to you. 
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of law that I have examined and am familiar with the documents and 

other information submitted in response to this information that based on my of the 

for the information the information is true, accurate and 

com~ ~; and that all documents submitted herewith are I am aware that 

for of fine or 

Name 

Title 
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